ISE | Professionall Services

Why is ISE the right resource for

mManufacturing companies
running Infor solutions on the
IBM | Platform?

infor

As a certified partner for both IBM

N °1:°
and Infor, we offer end-to-end @*
solutions and services for the IBM =

platform, including:
ISE has been in
business for over 35

IBM Resources: years, providing

- Over 35 years as an IBM certified partner, starting with manufacturing

the AS/400 platform, now to the IBM Power Architecture, companies with
running IBM i world class

consultative

o _ support and
« Over 100 years of on-staff IBM expertise, including resources. with a

Solution Architects, Programmer/Analysts and Business specific focus on IBM

Consultants technology. We are a
team of 30+

« Strategic partnerships with premiere IBM Solution resources with

Providers hundreds of years of
experience, all

As a certified business partner for both IBM and Infor, focused on systems

ISE is uniquely qualified to offer end-to-end support for

; . : and manufucturing.
your Infor XA solution running on IBM i
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ISE | Professional Services
IBM-focused Offerings

- IBM servers: Power Servers (AS/400, i-Series, Power, etc). Consultative resources to
guide system selection, procurement and implementation

« System Migrations: upgrades from old to new technology, system consolidation,
partitioning, etc.

« Software Upgrades: Operating System Upgrades, Java updates, PTF’s, firmware, etc.

« High Availability and Disaster Recovery - Solution review and design,
hot/warm/cold spare, replication solutions, budgetary and ROI analysis

« Hosting Options: Migration to cloud, off-site data storage, off-site computing

+ Cloud Based Backup and Storage

« Managed Services - Technical Expertise to monitor and maintain your system
« Maintenance and Contract Management

We extend our IBM expertise to truly enhance your system'’s

contributions in a Manufacturing Environment
- Comprehensive ERP and Plant Floor Solutions
o Infor XA
o Paper-Less Manufacturing Execution Suite (MES)
= Labor, Inventory, Business Intelligence and Lean
- Industrial Internet of Things (IloT) and Machine Connectivity

 Extended Applications for Manufacturers
o Configure/Price/Quote
> Quality Management
> Finance
o Supply Chain Planning and Execution
* Professional Services
o Manufacturing-focused Consulting
o Custom development and analysis
o Multi-system, multi-vendor integrations

Count on ISE as your strategic IBM Business Partner. We provide I—I Ste N
resources to design and implement your IBM infrastructure, we’'ll I_eCI m
monitor, optimize and manage your systems infrastructure, to

lower your costs and improve the productivity of your team.
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