
As a certified partner for both Infor and IBM, we 
offer end-to-end solutions for Infor XA 
customers, including the following:
INFOR XA (MAPICS) RESOURCES
• Value Engineering: Consultative resources to streamline your 

business processes and their alignment with your systems
• Implementations and Upgrades: New sites running XA, 

version-to-version migrations and cloud migrations
• XA Education: Classroom or on-premise offerings, tailored to your 
requirements and to departmental requirements – Finance, Supply Chain, 
Execution and Planning, Purchasing, Order Fulfillment, Production, etc.

• Project Management: for large and small projects, 
across multiple disciplines within your company

• Technology changes: New modules, PowerLink, NetLink, 
Infor OS (ION, Ming.le, Workflow, etc.)

• Custom Development: RPG development, .NET development, 
Infor SystemLink and Enterprise Integrator, etc.

Contact us today to learn how to streamline 
your systems’ performance and 
reduce on-site IT loads.  
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IBM Resources
• IBM servers: AS/400, i-Series, Power, etc. Consultative resources to guide system

selection, procurement and implementation
• System Migrations: upgrades from old to new technology, 

system consolidation, partitioning, etc.
• Software Upgrades: Operating System Upgrades, Java updates, PTF’s, firmware, etc.
• High Availability and Disaster Recovery - Solution review and design, 

hot/warm/cold spare, replication solutions, budgetary analysis
• Hosting Options: Migration to cloud, off-site data storage, off-site computing
Plant Floor Solutions
• Paper-Less MES: Real-time, bi-directional communication and execution with the plant floor
• Native and complete integration with Infor XA
• Labor, Inventory, Quality and Lean functionality
• Native support for mobile and stationary devices, bar code enabled, across the plant floor
Extending Applications
• Extensive experience with numerous applications beyond ERP
• Infor “Edge” applications

- Infor Operating Service (Infor OS), ION, Ming.le, Workflow integration
- Advanced Planning and Supply Chain Execution
- Infor Configure/Price/Quote (CPQ): Integrated configuration tools for Infor XA
- Enterprise Asset Management

• Infor Partner Offerings
- Avalara: Sales tax calculation, auditing, compliance, exemptions, etc.
- Precisely and Maxava: HA and DR solutions for IBM i
- SPS Commerce: EDI and E-Commerce Solutions

Accelerating Discrete Manufacturing 
with Digital Intelligence

ISE has been in business for over 35 years by providing manufacturing 
companies with consultative support and resources. We have a specific 
focus on technology, primarily Infor XA, IBM servers, and plant floor 
execution. ISE is a team of over 30 resources, with hundreds of years of 
combined experience, all focused on systems and manufacturing.
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We offer many resources and solutions for Infor XA. ISE 
compliments your relationship with Infor. We don't change it. 
The depth of our team provides years of experience in all 
aspects of manufacturing and Infor XA. ISE provides an 
expansive set of resources for on-going requirements, 
short-term & long-term projects, and strategic initiatives.


